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Weight Data
Start

The weight data start determines the position of the first character in the 
scale’s weight data.

Weight Data
Size

The weight data size determine how long the weight data should be.

Unit Data Start The unit data start determines the position of the first character in the 
scale’s unit data (typically lb or kg).

Unit Data Size The unit data size determine how long the unit data should be.

Figure 32
Sample string



CONFIGURATION Camera Setting

Cubiscan 75 Pro 39

Connection Settings

To configure the connection settings for the scale, tap [CONNECTION 
SETTINGS]. Enter values for the scale connection in the text fields

Once scale settings are entered, tap [SAVE SCALE CONFIG] to keep the 
new settings.

Camera Setting

The Cameras section Provides options to configure the camera Provided 
with the Cubiscan 75 Pro. It also allows for the calibration of the camera.

To access the connection settings, perform the following steps:

1. Tap the menu icon in the upper left corner of the home screen.

Figure 33
Scale connection settings
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3. Tap [Calibrate Touchscreen] to begin the calibration.

4. When Prompted, tap the + on the screen

5. Once complete, a green check mark will appear, indicating the 
calibration is complete.

Figure 36
Touchscreen calibration

Figure 37
Calibration complete
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CHAPTER 5
MAINTENANCE

This chapter Provides information on the care and maintenance of the 
Cubiscan 75 Pro. Routine maintenance and careful handling will help keep 
the Cubiscan 75 Pro in good operating condition and prevent service calls 
or repairs.

Precautions

The Cubiscan 75 Pro should not be subjected to extremes in temperature 
or humidity, nor should it be subjected to excessive vibration. For 
environmental recommendations, see “Specifications” on page 3
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Cleaning the camera covers

The RGB camera has a cover that must be maintained, while the depth 
camera does not have a cover. Still, the lens on the depth camera may 
need some maintenance. 

While dust normally won’t interfere with operation of the Cubiscan 75 Pro, 
the cover an lens of the cameras should be cleaned routinely to prevent the 
possibility of interference. 

To clean the cover and lens, use a clean microfiber cloth and gently wipe 
the cover and lens located on the underside of the Cubiscan 75 Pro head. 
Do not get cover or lens wet and do not use solvents or compressed air to 
clean them as this may damage the camera. 

Figure 38
Camera maintenance
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CHAPTER 6
TROUBLESHOOTING

This chapter Provides assistance in identifying and solving common 
Problems with the Cubiscan 75 Pro. If you encounter Problems not covered 
in this chapter, or if a defect is suspected, contact your system integrator or 
call Cubiscan Technical Assistance at 801.451.7000 for assistance.

No response when you turn power on

If there is no response when you power on the Cubiscan 75 Pro, do the 
following:

1. Wait at least 30 seconds after powering on for signs that the system is 
booting up. The system may take a few minutes to boot, especially if 
this is the first time that it is being turned on.

2. The power cable consists of two cables that plug into each other, make 
sure these cables are undamaged and securely plugged into each 
other.

3. Make sure that both ends of the power cable are securely plugged in 
and the power cable is connected to an active outlet or alternative 
power source.

4. Contact Cubiscan Service and Support at 801.451.7000 if you require 
additional help.

Dimension readings are not accurate

If you suspect that the Cubiscan 75 Pro dimension readings are inaccurate 
(varying by more than ± 0.2''), do the following:

1. Make sure that no other objects are interfering with measurements. An 
area of at least 18” around the measurement area should be 
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maintained. This area should be clear of all objects that are not being 
measured.

2. Sometimes black, shiny surfaces are difficult for the Cubiscan 75 Pro to 
dimension. Try measuring an object with a different surface to see if the 
surface is causing a Problem.

3. Check the color-depth image to see what is being measured. Make 
sure that hands, arms, or other items are not included in 
measurements.

4. Direct sunlight can interfere with Cubiscan 75 Pro measurements. Move 
the Cubiscan 75 Pro if direct sunlight is in the measurement area.

5. Cycle the power.

6. Repeat the camera calibration Process, for more information, see 
“Camera Calibration” on page 13.

7. Contact Cubiscan at 801.451.7000 if you require additional help.

Measurement error

If the Cubiscan 75 Pro reports a measurement error, complete the following 
steps. 

1. Ensure the measurement area is free from objects not being measured, 
including hands that may be captured during the measurement. It may 
be helpful to use a different display mode to identify any unwanted 
measurements.

2. In some case a recalibration may be needed to ensure the Cubiscan is 
measuring properly, see “Camera Calibration” on page 13.

3. If problem persists, cycle the power and remeasure.

4. If you are still receiving a sensor error, contact Cubiscan at 
801.451.7000.
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Version

This section describes the Version menu of the Cubiscan 75 Pro. The 
Version menu contains useful information and records of the Cubiscan 75 
Pro. 

To access the version information, perform the following steps:

1. Tap the menu icon in the upper left corner of the home screen.

2. From the menu side panel, select VERSION.

Version The model and firmware version of the Cubiscan is displayed at the top of 
the Version screen. 

Serial Number This field displays the serial number of the Cubiscan.

Software

Build This field displays the version of the software.

Checksum This field displays the checksum for the software.

Kernel This field displays the version of the operating system kernel running on 
the Cubiscan.

Figure 39
Version
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Software
Update

To update system software, select the update software from menu and tap 
[Start Update]. 

Diagnostics

The following options can be used for diagnostic purposes of your 
Cubiscan 75 Pro. Three types of logs exist with diagnostic information 
about the system: the diagnostic log, config-audit log, and calibration 
audit log. Use these logs and other information available in the 
Diagnostics menu to troubleshoot possible issues with the CS 75 Pro.

To access the diagnostic information, perform the following steps:

1. Tap the menu icon in the upper left corner of the home screen.

2. From the menu side panel, select DIAGNOSTICS.

3. Select the diagnostic information you wish to view.

Diagnostics Log

The diagnostics log displays system messages, including error messages. 
Each entry is stamped with the date and time that it occurred. 

Figure 40
Diagnostics screen
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To access the diagnostics log, tap [DIAGNOSTICS LOG] from the 
Diagnostics menu. The Diagnostics Log will display on the screen.

Config-Audit

The Config Audit displays the configuration audit trail. When configuration 
changes are made to the Cubiscan 75 Pro, the changes are recorded here. 
Changing dimension units, weight units, and dim factors are examples of 
the changes that are stored here.

To access the configuration audit log, tap [CONFIG AUDIT LOG] from the 
Diagnostics menu. The Configuration Audit Log will display on the screen.

Figure 41
Diagnostics log

Figure 42
Configuration audit
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Calib-Audit

The Calib-Audit displays the calibration audit trail. You can view the 
calibration history of the sensor here.

To access the configuration audit log, tap [CALIBRATION AUDIT LOG] 
from the Diagnostics menu. The Calibration Audit Log will display on the 
screen.

Alibi

Alibi Memory lets you look up a specific package number. Measurements 
are recorded sequentially starting with the number one. While the Alibi 
memory can hold up to 2,500,000 records, any measurements older than 90 
days are deleted. 

Figure 43
Calibration audit
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To access the configuration alibi memory, enter the package ID or scan the 
barcode, then tap [FIND]. The alibi memory log will display on the screen.

Figure 44
Alibi
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